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Almora

Someshwar - Everyone in the village had a ration card but
after the village panchayat elections two years ago all the
ration cards were collected and sent to the block office and
it was said that new ration cards would be issued. But even
after two years the cards hadn't reached, which was
causing problems for the community as well as the ration-
shop owners.

The biggest suffers were the people who had BPL and
Antyodaya cards (people who are very poor and live below
the poverty line). Finally Devendra Singh Rawat from the
Josh Bal Panchayat got tired and went to talk to the Village
Pradhan and ask him to help, butitwas of no use.

He then filed an RTI application at the Block Development
Office asking for information as to why the cards had not
been made. After 26-27 days the Village Pradhan and the
Village Development officer came to visit Devendra and
said "If you had told us that you were going to ask for
information | would have made your ration card earlier."
The work that had not happened for two years was
completed in 2 days.

Nainital

Bhoomiadhar - For the last 2 years there has been no
commerce teacher at the Government Junior High School,
Bhoomiadhar. Instead these classes were allocated to a
language teacher who taught Sanskrit. Even though the
parents and students protested there was no response
from the school authorities.

Finally Inder, who studies in class VIII decided to highlight
this issue during the RTl workshop. As he was a student of
the school it was decided that the RTI would not be filed by
him - so Monika who was now studying in BA 2nd year at
the Govt. college and had graduated from the school
decided to file the RTI application on the issue. Within
twelve days a commerce teacher was appointed to the
school and classes have commenced. The entire
community was very happy with the outcome of filing the
RTI.

Bageshwar

Bageshwar - Tara Dutt's name had been removed from
the BPL list during the BPL survey. He was not told why his
name had been removed.

He then filed an RTI to which he received a response, but it
was not complete.

So he filed an appeal with Block Development Officer with
the help of Bhuvan Chandra Pandey the SIMAR facilitator.

The decision given at the appeal was that within 2 months
Tara Dutt will get his BPL number and the "Kanya Dhan" (A
government scheme, where Rs 12000/- is given in stages
to the girl child as a fixed deposit which she gets when she
completes class 12) money that had been stopped
(because of the removal of his name from the BPL list) was
restarted withimmediate effect.

Deval

Hansa Devi filed an RTI application regarding a path that
was close to their house that had to be concretized but
even though the MLA had sanctioned the funds there was
no evidence of any work moving forward.

The RTI application was transferred to the BDO under
section 6 (3) of the act. When the BDO saw that Hansa
Devi had asked for the information he told the postman not
to give Hansa Devi the post that would come in reply to the
application.

The postman while handing over the letter to Hansa Devi
informed

her that the BDO was trying to prevent the mail from
reaching her. The answer to the application says that 2
lakhs were sanctioned of which 1.5 lakhs had been
received and the rest would be sent shortly. Hansa Devi
has said that if work does not start soon she will file another
RTlapplication.

Khatima - Priya Gupta is a librarian, she had moved to a
new house about 15 years ago. During the process of
moving she had paid all her outstanding dues including the
electricity bills for which she had fortunately kept all the
receipts.

The electricity department had suddenly sent her a bill of
Rs 75,000/- citing unpaid bills from the old connection. She
then filed an RTI application to find out why she had
received such a large bill. When she visited the electricity
department and mentioned it to them the bill was cancelled
and the amount waived.

Nainital - When Meena Arya filed an RTI asking about
computer education in their school, teachers scolded and
threatened the kids

(The school had been collecting computer fees of Rs. 120
per child

annually, but there are no computers in the school, even
though computers had been sent in 2002).Computers
have been returned to the schools and the children are now
attending computer classes

An unplanned benefit of the RTI campaign: This situation
occurred in the first place because the people were
unwilling to confront the teachers who had
misappropriated the computers (as well as funds from the
state to maintain them and the computer fees paid by the
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children)

Pithoragarh - In many mountain villages the electric
voltage is so low that children have to light candles to study
at night. Vimala Basera filed an application asking about
the low voltage just before their exams. She did not get a
response but the voltage got better. RTI requests about low
electricity voltage in at least four other communities around
the state had a similarresult.

Alcoholism is also a severe problem in Pithoragarh and the
children filed a request asking how many raids (and where)
were conducted to crack down on illegal alcohol and how
much illegal alcohol has been confiscated. The request
resulted in a significant reduction in the presence of illegal
liquor in their community.

Dehradun - In the main road leading into the village, giant
cement water pipeshad been lying in the roadway for more
than year. Since the road was also dug-up for the laying of
cables, it presented a significant hazard and had been the
site of numerous accidents, but no one had tried to address
the situation.

Sixteen-year-old Devrat submitted an RTI request asking
how long the pipes would remain and who would be
responsible for any accidents caused by their presence.
The pipes were promptly removed.

Dehradun - All the roads in their area were in very bad
shape, streetlights had not been functioning for three
years, and the toiletin the local college was never cleaned.

After they submitted some RTIs for information on these
issues, 6

roads (all the major ones) have been repaired, streetlights
have been fixed, and the college toilet is now kept clean.
They had also inquired about public garbage receptacles.
They have not yet received a response to that query, but
the garbage that had been lying around was removed.

Pauri - Dredging sand from rivers and selling it has
become a profitable business in the mountains.

Moneyed interests often bribe local officials to look the
other way while they remove the sand, with little concern
for the environmental impact or its affect on the fields of the
people living there.

Beena Bisht wrote an application requesting information
on uncontrolled sand quarrying from the river near her
village. Some members of her community threatened her
but her family supported her, and now the Panchayat
(village council) has passed a rule saying that only the
villagers will mine for sand and permission will be taken
from the village before quarrying the sand.

Gairsain - Poonam Kandari filed an RTI application for the
birth registration of a young girl whose father was
unknown. Her grandmother and SBMA had been trying to
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get this child's certificate for several years because the
secondary school refused to admit her without a birth
registration certificate, but the bureaucrats refused to
budge.

Following Poonam's RTI request, the village Pradhaan
(council leader) suddenly produced a birth certificate for
the child. He had received an order from higher up to
register the child's birth without any further delays.

Uttarkashi - The Indian government has an Auxillary
Nurse Midwife (ANM) program designed to train women
who can go into the villages and provide health care and
immunization services to people in theirhomes.

Jaideep Negi submitted an RTI asking how often the ANM
was supposed to visit the village because she was staying
atthe ANM center in town and telling the villages to come to
her. The Chief Medical Officer ordered the ANM to visit the
village and she is doing so regularly.

Notably, the ANM initially tried to bully Jaideep and the
SBMA facilitator into dropping the RTI, but the facilitator
took the innovative step of getting several more people
from other villages in the ANM's working area to submit
similar requests. Once more, the RTI project helped sow
the seeds of local activism.

# Anand Prakash Vs. PIO, Haridwar
Development Authority.

Appeal No. : 7821/2012.

Before: N. S. Napalchyal, State Chief Information
Commissioner, Uttarakhand.

In this case Mr. Anand Prakash has filed the second appeal
before the commission on the ground that he has not been
provided with the information sought from the Public
Information Officer and the Departmental Appellate
Authority of the Haridwar Development Authority,
Uttarakhand against his RTl application.

The appellant has sought information from the Haridwar
Development Authority, Uttarakhand on 3 points regarding
the information of a 4 floor building and the basement.

The Public Information Officer in his letter has provided the
information that Map No.- S.W. 171/2010-2011 is validated
by the authority. The representative of the Public
Information Officer informed the commission that the copy
of the map will only be provided after paying the extra fees
of Rs.100 which has not been payed to the authority by the
appellantyet.

The representative of the Public Information Officer further
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informed the commission that in his letter, the Public
Information Officer has provided the name of the officer
who has passed the map and the name of the enquiry
officer against points 2 and 3 soughtin the RTl application.

The appellant then informed the commission that he has
already deposited a sum of Rs. 100 and to prove this the
appellant provided the commission with the receipt of the
payed money.

The commission then directed the Public Information
Officer ,Haridwar Development Authority, Uttarakhand to
provide the copy of the map to the appellant within one
week through a registered post and send a copy of the
same to the commission that the information has been
provided to the appellant within due time.

Perceiving no other ground left in the appeal it was
dismissed.

# Dinesh Chandra Bhatt Vs. PIO,
Nagar Palika Parishad, Nainital.

Appeal No. : 7795/2012.

Before: N. S. Napalchyal, State Chief Information

Commissioner, Uttarakhand.

In this case the appellant has sought information on 8
points from the Public Information Officer, Nagar Palika
Parishad, Nainital.

The Public Information Officer has provided the
information on the first4 points.

Information on points 5,6,7 of the RTI application has also
been provided.

Point 8 has been referred as 'Questionable’.

Unsatisfied from the furnished information the appellant
appealed to the Departmental appellate authority who
directed the Public Information Officer to provide the
soughtinformation to the appellant.

The appellant told the commission that he has been
provided with the incomplete information on point no. 5 and
the information regarding the Cow-Shed and the related
officers has not been provided.

Also no clear information has been provided on point no. 6
and on point no. 7 incomplete and false information has
been provided.

The commission came down heavily on the Public
Information Officer and gave him a strict warning to furnish

proper, apt and correct information to the appellant within 1
week free of cost through registered post.

It was also directed to the Public Information Officer to
allow the appellant to inspect the required documents that
he has asked for in the RTl application.

Perceiving no other ground left in the appeal it was
dismissed.

# Rajeev Barthwal Vs. PIO, Secretary
MES Employee Cooperation
Committee.

Appeal No. : 6404/2011.

Before: Anil Kumar Sharma. State Information

Commissioner, Uttarakhand.

In this case, the appellant in his RTl application has sought
information on 16 points. Commission while hearing the
case has deeply examined the application and the
question asked in the RTI application and has reached to
the conclusion that maximum points that are asked in the
application are not under the purview of Right to
Information Act, 2005 and thus the Public Information
Officer (P10) is not bound to furnish the information.
Despite this, information has been provided on some
points by the Public Information Officer. The commission
has strictly warned the appellant that he should not abuse
the provision of the Right to Information Act, 2005 and
should use them in good faith.

Apart from this there were many importantissues that were
brought into the notice of the commission by the appellant
through this application regarding the process of working
of the committee.

Commission has ordered the appellant to write an
application stating all the allegations that he has made on
the committee to send it to District Assistant Registrar
Cooperative, Development Office, Survey Chowk,
Dehradun.

Commission taking the allegations into account and taking
their arena in the wide 'Public Interest' has also ordered
District Assistant Registrar Cooperative, Development
Office, Survey Chowk, Dehradun to take the application
very seriously about the complaints and allegations made
by the appellant and conduct a detailed enquiry about the
same within one month.

The commission also directed District Assistant Registrar
Cooperative, Development Office, Survey Chowk,
Dehradun that if the secretary of the MES Employee
Cooperation Committee is found guilty of the allegations

made then they should take sufficient legal action against
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him and send a copy of the report and penalty to the
commission within due time.

The commission has specifically asked Mrs. Ravindri
Mandarwal to conduct the enquiry by herself and
perceiving no other ground left in the appeal it was
dismissed.

# Chaudhar Bool Singh Vs, PIO, Gram
Daada Patti, Development Office
Bhagwanpur, Haridwar.

Appeal No. : 6406/2011.

Before: Anil Kumar Sharma. State Information

Commissioner, Uttarakhand.

In this case the appellant has alleged that after year 2008,
the Below Poverty Line (B.P.L.) cards were delivered in
large number to such people who were the 'Zamindars' or
were the people who were not entitled or competent to
receive those cards.

On the complaint of the appellant the commission directed
Mr. Bhagwan Singh Negi, Assistant Block Development
Officer to conduct an enquiry into the matter but contrary to
the order of the commission the Block Development Officer
made the enquiry conducted by the Assistant
Development Officer.

In the report submitted by the Assistant Development
Officer there were no irregularities found and this was
objected by the appellant. The commission further directed
Mr. Bhagwan Singh Negi, Assistant Block Development
Officer to conduct the enquiry himself and submit the report
to the commission on the due date as stated by the
commission.

The report was put forth before the commission but this
was also objected by the appellant as it did not had the
statistics and reports from the year 2006. The commission
further directed Mr. Negi to collect all the data from the year
2006.

Mr. Negi submitted his report before the commission which
was further made available to the appellant. It was also
mentioned that Mrs. Premvati Arora, Former Block
Development Officer, Bhagwanpur was suspended before
on the allegations of corruption in the same matter.

The commission also adviced the appellant to proceed
legally with this matter with the information and data he has
so0 as to seek the remedy. The commission also ordered a
'Negative Remark' in the Character Roll Entry of the
Departmental Appellate Authority/ Block Development
Officer ,Block Development , Bhagwanpur, Haridwar and
perceiving no other ground left in the appeal it was
dismissed.
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# Harish Kandwal Vs. PIO, Minor
Irrigation Division, Paudi, Garhwal.

Appeal No. : 7852/2012.

Before: Mr. Prabhat Dabral,
Commissioner, Uttarakhand.

State Information

In this case the appellant has asked information regarding
a brook from the PIO. Unsatisfied from the given
information, the appellant appealed to the Departmental
Appellate Authority.

Departmental Appellate Authority ordered that if the
appellant is unsatisfied from the information provided, he
can go to the office and inspect the required documents so
as to avoid the situation of ambiguity.

The copy of the order was sent to the appellant but no such
copy was produced before the commission.

The Commission considered this to be a mistake of the
Public Information Officer and is an offence punishable
under the Right to Information Act, 2005.

Since the Public Information Officer is of the rank of the
Main Assistant , the commission left the Public Information
Officer with a mere strict warning and no penalty imposed.

The commission warned the Public Information Officer to
not to repeat the same mistake again else a strict legal
action will be taken againstthem.

The Public Information Officer should take this in
consideration that the responsibility of providing the
information is of the Public Information Officer and not of
the Assistant Public Information Officer.

Hence proper procedure should be followed by the
department while furnishing the information.

Perceiving no other ground left in the appeal it was
dismissed.

Cases in which compensation has been awarded to the
appellants:

*Section 19(8)(b) of the Right to Information Act, 2005
states that-

In its decision, the Central Information Commission or the
State Information Commission, as the case may be, has
the power to-

"require the Public Authority to compensate the
complainantfor any loss or other detriment suffered.”
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# Ramesh Chandra Sharma Vs. PIO,
Fertilizer Department, Uttarakhand
Govt., Secretariat, Dehradun.

Appeal No.: 5697/2011

In this case the appellant was served the 'Show-Cause'
notice as to why he has transferred the RTI application of
the appellant after 4 months and 27 days and why should
not a penalty of Rs 250 per day amounting to Rs. 10,000 be
imposed on him?

The appellant pleaded before the commission for a
compensation of Rs. 10,000 on account of loss of his time
and energy.

The commission served another notice to the secretary of
the department as to why should not a penalty of Rs.
10,000 be imposed on the department so as to
compensate the appellant.

The Public Information Officer has informed the
Commission that he has not received the application of the
appellant thus he was not able to furnish the required
information.

Considering this situation, the commission reached the
conclusion that it is not only the responsibility of the Public
Information Officer but also of the whole department if an
RTI application is lost and whole department should
endure the responsibility of this.

Commission didn't took it to be the responsibility of the
Public Information Officer alone and thus took the 'Show-
Cause' notice back taking the cognizance of the situation.

The commission ordered the Secretary of the department
to pay a compensation of Rs. 5000 within 45 days and gave
a copy of the same to the commission.

Also the Public Authority will have the right to receive the
compensation amount from that level of department which
has been irresponsible with regard to the receiving of the
application and procedure of the Act.

Since all the information now has been provided by the
Public Information Officer to the appellant and perceiving
no other ground left in the appeal it was dismissed by the
commission.

# Sandeep Tyagi Vs. PIO, Nagar
Palika Parishad, Roorkee, Distt.
Haridwar.

Appeal No.: 5258/2011

In the present case the commission has served a 'Show-
Cause' notice to the Authority as to why should not a
penalty of Rs. 5000 be imposed on them so as to
compensate the appellant since it took more than a year for
the department to provide the required information to the
appellant against his RTl application?

The present Public Information Officer has informed the
commission that delay in providing the information has
been caused in the term of the former Public Information
Officer.

The former Public Information Officer has informed the
commission that the order of the Departmental Appellate
Authority was never brought in his notice and thus he has
not provided the appellant with the required information.

The commission has blamed neither the former Public
Information Officer nor the Present Public Information
Officer but has held responsible the whole department and
their flawed working methodology.

Unsatisfied with the reply given against the 'Show-Cause'
notice, the commission has ordered the department to
compensate the appellant with an amount of Rs. 3000
within 45 days and send a copy of the same to the
commission.

Since the commission has not considered the former and
the present Public Information Officer liable for the delay,
the issued 'Show-Cause' notice was the taken back by the
commission.

Also the Public Authority will have the right to receive the
compensation amount from that level of department which
has been irresponsible with regard to the receiving of the
application and procedure of the Act.

Since all the information now has been provided by the
Public Information Officer to the appellant and perceiving
no other ground left in the appeal it was dismissed by the
commission.
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